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DIRECT DEBITING INSTRUCTION /
CONTINUOUS AUTHORITY FOR
CREDIT CARDS

Please fill in part A of this form to notify your bank to make payment A
via Direct Debit or part B of the form to make payments via
Continuous Credit Card Authority.

The Manager at Bank/Building Society
Address

Postcode ?

1 Account

; Name of Account Holder

o[ instruct you to pay Direct Debits from my account at the request of GST
Software Products Lid.

* The amounts are variable and may be debited on various dates

o[ understand that GST Software Products Ltd may change the amounts and
dates only after giving me prior notice.

o1 will inform the bank/building society in writing if I wish to cancel this
Instruction.

o] understand that if any Direct Debit is paid which breaks the terms of the
Instruction, the bank/building society will make a full refund.

(e T e e

‘Slgnoture Date

Please charge my Credit Card Account ~ Visa [ Access

Car

‘ Expiry Date / / 1

*] authorise you, until further notice in writing to GST Software Products, to
charge my Credit Card Account unspecified amounts, when payments become
due in respect of my annual Membership Subscription.

Signature Date

Softline Membership No FA

| Originators Identification No 854802 ‘

BOUQUETS AND
BRICKBATS...

"It is not often that bouquets rather than brickbats land on
pei)ple's desks. Here is one such exception: in praise of
your service and, in particular, the first-class attention

paid..." Stephen J. Smith, Senior Marketing Consultant,
Hinckley, Leeds.

"Just a note to say thanks for your help with the problems |
was having...To my amazement, it now all seems to work
properly! | very much appreciate your help. Thank you."
Steve Jackson, Brandon Art, Richmond, Surrey.

"I would just like to say how impressed | am with the
service | have already received from Softline, having only
just joined...I am very grateful to you. | have also received
the Softline folder which makes very interesting reading! |

shall look forward to reading further newsletters..."

Mr. P.R. Brown, Veterinary Surgeon, Worthing,
West Sussex.

"l am impressed with the quality of Softline. Please keep
up the good work..." Geoff LaCasse, Coquitlam, Canada.

"We are very impressed with the level of your Customer
Support Team" Scol Tumlin, Antic Publishing, USA.

"I'm a new member to the GST Softline and would like to
take this opportunity to say how marvellous this kind of
support is. | don't know, except in the shareware world, of
any other product offering this kind of support at this
price." Graham Breuwitt, St. Albans (message left on the
Bulletin Board)

Softline is part of GST Software Products, the European software
publisher which specialises in desktop publishing and graphics
software worldwide.

Softline, GST Software Products Ltd, Meadow Lane, St. Ives,
Huntingdon, Cambridgeshire. PE17 4LG. Softline direct line: (0480)
496600, Fax: (0480) 496189, Bulletin Board: (0480) 492025.
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Softline™
the complete customer
support service for GST
and Electric Distribution software



JOIN SOFTLINE
AND ENJOY
THESE BENEFITS

Members-only Hotline

) For immediate advice on dll your technical problems and
questions, you can call Softline's friendly team of experts directly
on the special members-only 'phone number, Monday to Friday,
between 9.30am and 5.00pm.

Priority Treatment
No matter how large or small the problem, as a Softline member
you will receive immediate attention, whether you 'phone, fax

or write to us.

Softline Bulletin Board

Our up-to-date electronic Bulletin Board gives you free 24-hour
access to helpsheets and utility programs. You can also enjoy the
convenience of quick on-line problem-solving, while the
electronic mail facility allows you to share ideas, information and
useful contacts with other Softline members. To take advantage
of our Bulletin Board, all you need is a computer, a standard
modem, a communications package and, of course, a

telephone line.

Softline Newsletter

Packed with the latest news, tips, profiles and product reviews,
Softline's regular newsletter keeps you informed and helps you to
realise the full potential of your software. We also feature

members' opinions and ideas.

Softline "Specials"

Available exclusively through Softline is a special range of
upgrades, clip art and accessories such as printer drivers which
enable you fo enhance your existing software. These are offered
to Softline members with attractive discounts of up to 30%.

Product and Upgrade
Previews and Discounts
We give you advance notice of new products and upgrades, with

the added benefit of special offers and great savings.

Low-Cost Training Facilities
Training is key to making the most of your software. We offer
Softline members extensive training on GST and Electric
Distribution products at GST Training Centres with attractive
discounts. We can also arrange on-site fraining, if it suits

your needs.

SUPERB VALUE
FOR MONEY

The cost of a full year's subscription to Softline and all its benefits
and savings is just £22.00 plus VAT (£25.85 inc).

And if you opt o pay by direct debit, the cost is just £20.00 plus
VAT (£23.50inc)).

We also have special group rates.

Tick the box on the attached card if you are interested.

HOW TO
JOIN SOFTLINE

Joining Softline is easy. Simply complete the membership card
opposite and return it to us in the pre-paid envelope.

Join us now to get the most from your GST and
Electric Distribution software.

JOIN
SOFTLINE
TODAY

Simply complete this card and return it with payment (where

applicable) in the pre-paid envelope.
PLEASE USE BLOCK CAPITALS.

| wish to become a member of Softline

Title (Mr/Miss/Mrs/Ms etc)

Forename(s)

Surname

Position

Company
Address
Town_ County

Postcode Country
Daytime Phone No.
Fax No.

Product(s) (inc. Version):

Computer Model
Disk Size (3.5"/5.25") Printer

[ I enclose a cheque/postal order for £25.85, made
payable to GST Software Products Ltd.
] Please invoice my company.

My order number is

For credit card and direct debit payments, please see overleaf.

I am interested in your special group rates. I

Signed Date




